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What is the ACA Trending Dashboard? 

The ACA Trending Dashboard is designed to provide a comprehensive overview and graphical 
description of the important ACA statuses and metrics for your employees. Accessing the 
dashboard allows you to view which employees are full-time for ACA purposes, which 
employees (and their dependents) have been offered Minimum Essential Coverage, and if offers 
of coverage meet the requirements to be considered affordable.  

 
Please note that the ACA Trending Dashboard is intended to assist clients in spotting areas of 
concern; however, they should not be solely relied upon because certain circumstances and new 
information may cause the Dashboard results to change by the time the IRS forms are coded for 
filing at the end of the year (e.g. individual employee events, unique client setups, and timing 
issues). Recommended best practice is to always offer affordable coverage to ALL ACA full-time 
employees to avoid possible IRS penalties. 

In addition, the ACA Trending Dashboard includes two tabs:  
1. ACA Benefits Status Trending 
2. ACA Potential Trending Assessments 

Navigation Path: Process > ACA > ACA Trending Dashboard 
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ACA Benefits Status Trending Analysis 

The ACA data that displays will be for the current tax year. You can click on “Select Year” to 
change to past years if needed. Also, there is an option to filter by FEIN or Aggregated ALE 
Group. If you have multiple FEINs, choosing a FEIN allows you to review the different ACA 
statuses of your employees within just that FEIN.  

 

The top of this page illustrates bar graphs to represent monthly employee counts for the 
following ACA Benefit Statuses. 

ACA Benefit Statuses Defined 
Full Time 

Part Time 

Not Defined 

Not Available 
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Note: You can click on a status at the bottom of the bar graph to remove it from viewing in case 
you wanted to focus on a specific status. By selecting or deselecting a particular 
category, you can filter to view only the desired category. Also, by placing your mouse 
cursor on the actual bar graph for any month, it will result in a pop-up that displays the 
employee counts for that month in each of the four categories defined above. See images 
below: 

Filtered Bar Graph of ACA Statuses: 

 

Text Box Showing Number of Employees in Each Category:  
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COUNTED FOR THAT PARTICULAR COLUMN AND MONTH. 
The four columns on the ACA Trending Dashboard, particularly on the ACA Benefits Status 
Trending tab, include the following ACA Benefit Statuses:  

Full-Time 

This is the number of ACA full-time employees for a given month. If an employee had a full-time 
status for even one day in the month, they would be counted as an assessable full-time 
employee for that month. Applicable Large Employers (ALEs) may owe an Employer Shared 
Responsibility Payment (ESRP) if they do not offer Minimum Essential Coverage (MEC) to at 
least 95% of their full-time employees and at least one full-time employee receives a Premium 
Tax Credit (PTC). Even if an ALE offers MEC to at least 95% of their full-time employees, they 
may still owe a penalty if a full-time employee who is not offered MEC (or is offered MEC that is 
not affordable) receives a PTC.  

Note: Under the Lookback Measurement Method, any employee who is reasonably expected to 
be full-time upon hire, or who averages 30 or more hours per week or 130 hours per month 
in the prior measurement period, is considered full-time per ACA regulations.  Employees 
that do not have a calculated ACA full-time stability period status will only appear in this 
section if they have a Designated ACA full-time status.  

Part-Time 

This is the number of part-time employees that are calculated by the system upon the 
completion of an initial or standard measurement period. The status calculation is based on an 
employee’s hours of service during the prior measurement period.  

Note: An employee is considered part-time under the ACA if he or she averages less than 30 
hours per week or 130 hours per month.  These employees should not have an ACA 
Benefit Status of Full-Time and will not receive a Form 1095-C unless they were full-time 
for at least one full calendar month of the reporting year.  

 

Not Defined 

This status is designated to an employee when they are evaluated through a completed 
measurement period and the system is unable to define an ACA Benefit Status of full-time or 
part-time. This can be due to the employee missing hours in a payroll cycle during the 
measurement period or if they were not paid for all payrolls.  
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Note: You will need to review employees within this column to determine if they are full-time 
or part-time. There is an additional step required (see below) if an employee is listed 
under the “Not Defined” column but truly is full-time as defined by the ACA. 

Not Available 

This status can result when an employee was not tied to an employee category that was being 
measured. It could also be due to the employee currently being measured, meaning they are still 
being evaluated within a measurement period which has not yet completed.  

Note: If an employee terminates within a measurement period, they will be designated with a 
“Not Available” status. An employee who is in their initial measurement period for the 
entirety of their employment will not receive a Form 1095-C. 

ACA Benefit Status – Employee Review 

 
On each of the Monthly Employee Count categories representing the ACA Benefit Statuses 
defined in the last section, you can click on the number for any month to populate the list of 
employees by name. By clicking on the employee's name, you can review more ACA information 
for that individual employee. More specifically, clicking on the name will take you to the 
employee’s ACA Benefit Status page. On this page, you can update the ACA Benefit Status, if 
needed. 
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Month-by-Month Review 

 

Not Defined Employee List: 
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Employee ACA Information Page: 
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Note: If you notice a discrepancy in the numbers in any section, please reach out to your service 

team. 
Above the graph and columns on the Trending Dashboard screen, there are two important 
reminders: 

1) Employees who are in a Limited Non-Assessment Period (LNAP) will display in the Part-
Time column for the month(s) they are in a waiting period. (e.g., A full-time employee is 
hired on 1/15/2024. Your medical plan rules state the waiting period is the first of the 
month following 30 days, which, in this case, would make the employee eligible to enroll 
in medical on 3/1/2024. That means this employee would be included on the Part-Time 
counts for the month of January and February.) 
For more information about Limited Non-Assessment Periods, please see the IRS 
Instructions for Forms 1094-C and 1095-C. 

2) For all TotalSource plans, employees who terminate mid-month and are not enrolled in 
coverage are displayed in the Part-Time count for that month. Enrolled full-time 

https://www.irs.gov/instructions/i109495c#idm140612400435376
https://www.irs.gov/instructions/i109495c#idm140612400435376
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employees will reflect as full-time and enrolled on their Form 1095-C for the month of 
termination.  
Please see Line 16 Code 2 Series in the IRS Instructions for more information.  

Exporting ACA Trending Dashboard Details 

How can you export ACA Trending Dashboard Details? 

This report reveals your employees’ monthly ACA Benefit Statuses and other employment 
information. It can help in auditing or validating your company’s ACA data of your employees to 
ensure that they are classified correctly. It can also help you determine if updates are needed to 
an employee’s benefits eligibility class if they have an ACA Benefits Status of full-time. Here is 
how you can export this report:  

1. Access the ACA Trending Dashboard page: Process > ACA > ACA Trending Dashboard  
2. From the ACA Benefits Status Trending page, click Export Details button (bottom 

right), which will result in a link to the export file being displayed. 
3. Click on the ACA Benefits Status Trending link 

 
Note: Higher numbers in the Not Defined column is not necessarily a red flag, but it will involve 

a thorough review of these employees especially if your Full-time employee population 
is not reflected in the overall statistics on the Trending Dashboard.  

ACA Potential Trending Assessments 

This page also has functionality to filter by Tax Year and FEIN or Aggregate ALE Group (if your 
company has multiple FEINs). It is more common to review the data by FEIN.  

You will see a graphical depiction of your employees in the following three categories:  

https://www.irs.gov/instructions/i109495c#en_US_2022_publink100013897
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1. Employee Not Offered MEC (Minimum Essential Coverage) 
2. Employee Offered MEC 
3. Employee in an LNAP (Limited Non-Assessment Period) 

Note: The bar graph is color-coded for the three different categories. To display the total 
number of full-time employees in each month that were either offered Minimum Essential 
Coverage (MEC) or not offered MEC, or in a Limited Non-Assessment Period (LNAP), place 
your cursor on a bar for an individual month. You can then see the numbers in each 
population for that month. See below images that show the different highlighted 
categories. 

 

 
Clicking on an individual bar graph will display your employees’ benefit eligibility and medical 
plan affordability details for the desired month. The eligibility section shows the percentage of 
full-time employees who were offered Minimum Essential Coverage, Not Offered Minimum 
Essential Coverage, and those that are in a Limited Non-Assessment Period. The affordability 



   

 

 
ADP, the ADP logo, and Always Designing for people are trademarks of ADP, Inc. Page | 12 

section shows the percentage of full-time employees whose coverage was Affordable, Not 
Affordable, Not Calculated, or in a Limited Non-Assessment Period.  

 

Furthermore, you can click on a status at the bottom of the bar graph to remove it from viewing 
(e.g., if you want to review just the employees that are in a Limited Non-Assessment Period, as 
indicated in the image below). By selecting or deselecting a particular category, you can filter to 
view only the desired category. 

 

Minimum Essential Coverage (MEC) 

What is Minimum Essential Coverage (MEC)?  

MEC, sometimes referred to as qualifying health coverage, is any medical insurance plan that 
meets the Affordable Care Act (ACA) requirements. As an Applicable Large Employer (ALE), you 
are required to report to the IRS information about the health care coverage, if any, you offered 
to full-time employees.  As part of the Employer Shared Responsibility Provision (ESRP), 
employers are required to either offer their full-time employees and their dependents 
qualifying health care coverage OR potentially pay an Employer Shared Responsibility Payment. 

The threshold for years after 2015 is an offer of MEC to at least 95% of your full-time employee 
population.  

Not Offered 95% MEC 

MEC Image: Not Offered 95% MEC – “Red Flag” that you may be subject to an Employer Shared 
Responsibility Payment if at least one of your full-time employees receives a Premium Tax 
Credit. 
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Passing 95% MEC 

MEC Image: Passing 95% MEC 

 
Note: Falling below the 95% MEC threshold for any given calendar month could result in an 

Employer Shared Responsibility Payment to the IRS. 

ALL medical plans offered through TotalSource meet Minimum Essential Coverage. If an 
employee is offered more than one medical plan that meets MEC and MV, only the medical plan 
that meets MEC and MV and provides the lowest cost monthly premium for “Employee-
Only” coverage will display on an employee’s Benefits Offering Screen.  

 

As a reminder, this content provides practical information concerning the subject matter 
covered and is provided with the understanding that ADP TotalSource is not rendering legal 
advice or other professional services. ADP TotalSource does not give legal advice as part of its 
services. The material is made available for information purposes only and is not a substitute for 
legal advice or your professional judgment. ADP TotalSource recommends seeking advice from 
your legal counsel. For more information on ACA requirements, please visit IRS.gov and search 
for the Affordable Care Act. 

Important Reminder: For clients that are not meeting the 95% MEC threshold, the ACA IRS & 
State Reporting tool displays a yellow banner in the middle of the landing page letting you know 
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this is the case. You can click on the “Show Me” button on that banner for a comprehensive 
review of any employees that are negatively impacting the percentage. 

Plan Affordability 
If a plan that meets Minimum Essential Coverage providing Minimum Value (MV) is considered 
unaffordable for one or more employees, this could result in an Employer Shared Responsibility 
Payment (ESRP). In these cases, an ALE will be assessed an ESRP only if the employee whose 
coverage was deemed unaffordable visits the marketplace and receives a Premium Tax Credit 
(PTC). The Employer Mandate guidelines state that coverage is affordable when an employee 
must pay no more than 9.5% of their household income (inflation-adjusted to 8.39%** for the 
2024 plan year) for self-only coverage which is offered. There are safe harbor methods that an 
employer can rely upon when determining if the coverage they offer is affordable. These will be 
discussed in detail at a later point. 

Note: An employee whose record in Workforce Now indicates that their lowest-cost offer of 
MEC exceeded the affordability threshold is not necessarily an indicator that your 
Workforce Now data is incorrect. The lowest-cost offer of MEC may, in fact, be 
unaffordable for one or more employees and ADP understands this may be by plan design. 
However, if it is an oversight, then this information could be helpful for your company 
when determining future plan contributions.  

 

By clicking on a bar for an individual month, it provides more details regarding the medical 
coverage Eligibility (Full-time employees and their dependents offered MEC) and Affordability 
(Full-time employees that are offered MEC and if the medical plan(s) meets the ACA 
Affordability requirements).  

 

Furthermore, you can click on the pie piece of a specific category (Offered MEC, Not Offered 
MEC, or Limited Non-Assessment Period) and that will display the list of employees that are 
included in that category. You can also confirm your plan affordability data. To do this, just like 
in the MEC section, you simply need to hover and click your mouse over the Affordable pie 
piece after clicking on an individual month’s bar graph. This is a great tool for tracking purposes 
and validating your ACA data. Additionally, you can download the entire list, as seen in the 
following images. 
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Employees Offered MEC: 

 
Employees Not Offered MEC: 
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Limited Non-Assessment Period Employee List:  

Affordable Employee List: 
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Not Affordable Employee List: 

 
Clicking on the employee's name on the “Not Affordable” section will take you to the employee’s 
ACA Information Page. See image below: 

Employee’s ACA Information Page:  

 

ACA Safe Harbor Methods 

Coverage is affordable if an employee’s contribution for single or employee-only coverage under 
the employer’s lowest cost plan that provides Minimum Value does not exceed the annual 
threshold amount of the employee’s household income. Below are two safe harbor methods to 
make this determination: W-2 wages or employee’s Rate of Pay.  

W-2 Wages 

Under this safe harbor, the applicable large employer may calculate the affordability of the 
coverage based solely on the wages paid to the employee by that same employer, as is reported 
in Box 1 of Form W-2. Coverage is deemed affordable IF the employee is charged no more than 
8.39%** of current year's wages according to Box 1 of their W-2. An adjusted formula is used 
to calculate affordability when an employee is not employed for all 12 months in a calendar year. 
Formula: (Box 1 W-2 Wages * .0839) / 12 
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Rate of Pay 

Under this safe harbor, the applicable large employer’s offer of coverage to an hourly employee 
is treated as affordable for a calendar month IF the employee’s required contribution for the 
calendar month for the lowest cost self-only coverage that provides Minimum Value does not 
exceed 8.39%** of an amount equal to 130 hours multiplied by the employee’s hourly rate of 
pay at the start of the coverage period. For non-hourly employees (i.e., salary employees), the 
offer of coverage is affordable for a calendar month IF the employee’s required contribution for 
the calendar month for the lowest cost self-only coverage that provides Minimum Value does 
not exceed 8.39%** of the employee’s monthly salary at the start of the coverage period. Per 
the IRS, when using the Rate of Pay safe harbor, you are not able to claim the coverage is 
affordable if a SALARIED employee experiences a salary reduction.  

Formula: (Hourly Rate * .0839) / 12 

 

For the plan year that begins in 2024, the Affordability threshold is 8.39%**. This means 
the employee contribution cannot exceed 8.39%** of their total household income in order to 
be considered affordable. 

 

IRS Safe Harbors for Affordability help avoid ACA penalties. Offering coverage to at least 95% 
of your full-time workforce is one piece of the puzzle. Avoiding penalties for failing to offer 
affordable coverage under IRS 4980H is another. It is crucial to ensure the appropriate safe 
harbor method is selected in Workforce Now. If you are unsure of the safe harbor calculation 
method your company uses, please consult with your service team. 

ADP TotalSource does not give legal advice as part of its services. The material is made available 
for information purposes only and is not a substitute for legal advice or your professional 
judgment. ADP TotalSource recommends seeking advice from your legal counsel   

IRS Penalty Assessments 

IRC 4980H(a) – “The Big Penalty” 

“The Big Penalty” or the higher assessment is imposed if the employer does not offer MEC to at 
least 95% of their ACA full-time employees and if at least one employee receives a premium tax 
credit in a Marketplace/Exchange. The monthly assessed penalty per FEIN: Number of total full-
time employees (minus 30) multiplied by $2,970* 
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IRC 4980H(b) – “The Lesser Penalty” 

“The Lesser Penalty” or the lower assessment is imposed if the coverage is deemed 
unaffordable, meaning the employee contribution is greater than 8.39%** earnings. The 
monthly assessed penalty per FEIN for failure to offer affordable coverage: $3,860 annually for 
each full-time employee receiving a subsidy, up to a maximum of the number of full-time 
employees (minus 30) multiplied by $2,970* 

* These dollar amounts are for the 2024 tax year and are adjusted annually for inflation.  

 

** The affordability threshold is indexed for inflation as follows: 

 
For more information, please review the IRS Questions and Answers on the Employer 
Shared Responsibility Provisions under the Affordable Care Act. 
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